Set up your account

Scan the QR code to Tap ‘Log in with Singpass'. Tap the QR code to
download NUHS App. continue with the login.

Cuvel | @ logisingpssponag oA 2
iz bl 1335 JHI 16 rupee i o
Sirgposs Hepontk

Log in with Singposs

out trushed ol ienty

ningeass apn

Top OR code
1 g In with Singiaia opp

Set up a 6-digit passcode Verify your particulars. Tap ‘Agree’ to complete
and biometric login. account setup.

P Y
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Add loved ones to your account

Log in to Dependent’s account

~ p

Tap ‘Dependent / Tap 'My Caregivers'.

Caregiver'.

£ Dependentd

Weicome, Safly Soh Peaply | ke care of
e | take care of
|Appointment
My Caneghrs

Tap 'Add Caregiver'.
Enter caregiver's details
and tap 'Verify'

Log in to Caregiver's account
e 2
Tap '(+)".
Enter dependent's

Tap 'Dependent /
Caregiver.

Welcome, Wanj Hock Chuan

hppaintment

PametyTebmees BANC

SLZETEO2N

ey

=)

details and tap Verify'.

Note:

*To add a child dependent, start
from Step 1.

Ensure that child is below 21 years
old, is enrolled in a primary school,
secondary school, junior college or
centralised institute and fulfils one
of the criteria:
1.Singapore Citizen bornin
Singapore from January 1996.
2.Naturalised Singapore Citizen
born fram 1 January 1996 (by
Sponsoring Parent.anly).
3. Permanent Resident from 1
January 1996 (by Sponsoring
Parent).

If you need further assistance,

oM contact_us@healthhub.sg :
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Reschedule / cancel appointment

Reschedule appointment

To change your Choose your preferred Review your new
appointment, tap timeslot and tap ‘Next". appointment and tap
‘Reschedule’. 'Proceed to reschedule’.

—_——
| € Appaintment ]

A ORILRMLFY Cemana 8 IEIL 4

Natishal Untvarsiy Husgieal
ot il
Sally Sahi's Appsinemanty Waret Wcsn Micrasrgery Canre
GENFRIC T VIHT PRCTVRITR-EN MG
Current New
am it
. -

Tun o

. Natiaral Ustarsity Hesestal
1 e, B by 023130 e
rjn

Repean

. Wand fazen M

¥ 2023, 120 pm GBI TY SFTT P
[

Cisrrent

am
3

25

uR

.
) When, B Wiy 2028, 200
.

| Eram Dther Providers.
b

Cancel appointment

. o

o 2 Note:

To cancel your Tap 'Proceed to cancel’ Ensure that you have enough
appointment, tap to confirm cancellation. medications to last you fill
‘Cancel’.

your next appointment.

—————————e.
£ Appaintmant O

. ___________-%
Appointment = ]

Sally Seh's Appintmants
g iven

LA ()
@

Cancel Appeintmant

Maticnal University Hospaal
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Mobile registration

Tap ‘Register” when
prompted to confirm
your attendance.

Welcome, Sally Soh

Appointment

[AN Teng Fong General
2020 :;pig =
01 | 1vicoinm
WED | Diabetes & Endocrinology -
Tower A, Level 4
WONG SOON TEE

View atl appointment’ TR

Shortcuts

B B ©

Payment TestRewultand  Modication
ME

O 8

Healh Madical fport
Together Hequest

When you reach the clinic,

tap 'l have arrived’ to get

your queue number.

Welcome, Sally Soh

Current Queus 3 new

Mg Teng Fong General Hospital

(0] :mmmﬁm«ww |

Curtant Quesie Status for
| Disbetss & Endocrinology - Tower A
Level 4

Refrashiod af
10:55am

SEatis

Pending arrival at clinic

Wihew alil appuentm,

| Shortcuts

‘ =

Raymisnt Bt RusiEn Mudicanon

First Visit patients and those with outstanding matters may be

called to the counter for verification purposes.
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Before appointment day S

Install these apps on your
mobile phone:

NUHS

MUHS

Singpass

Zoom

On NUHS App, tap
‘Home' > n > 'Manage
My Communications’ >
turn on 'Important

Notifications’

TeleConsult (Video)

On appointment da

Register 30 minutes
before your appaintment.
Find a quiet, private and
well-lit area where
network is stable.

Waleseri, Sally Seif

Appointment

f National University
Y vosptal

03 Firat . Al walth
B s Connation

When it is your turn, tap
‘Start video consult’ and
allow Zoom app to launch.

Welcore, Sally S
Carrent Appaintment

‘Mantonal Unkversity Hospital
Vil Cormien At
23 Jan 2074, 0930am

On Zoom app, tap 'Wifi or E
Cellular Data’ if prompted.

Tap 'Unmute' fcon to
turn on microphone.

Tap 'Start Video' icon to
turn on camera.

In case of any technical
Issues, tap 'Chat”icon to
communicate with us.

If you log out by mistake
during TeleConsult,
repeat from Step 2.

If you have been
prescribed medication,
go to NUHS App and
tap 'Order Medication'.

Order O

medication

Make payment
promptly ence you
receive a notification
about your bill.
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Refill medication

(If your prescription has not expired AND you still have some medication balance.)

Select ‘Medication Refill'. Select the prescribing Review your particulars.
institution.

¢ Medication Refil -

Hally Sty medication Selnct the Prescribing Inssitution
Medicaten requests
Folyciink
e Bk b
Rt Farjany Petpiini
ot g Pt
Vou urem 110 mpeicasen Iequesss
e Pt

har rassication vervices furerg Pt

bz alin Rt P Sipioia
| Qummesinmm b
Hospital
Armnaraiis pepiat

fwseng Mndical Erre

Select the medication Choose your preferred Choose your preferred  Review your request and
and quantity. collection mode. payment mode and tap ‘Submit request’.
tap ‘Next step’.

< Medication Retp -
L L]

Hirw i s s wuld o Has
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Repeat Prescription

(If your prescription has expired OR you have insufficient medication to last you till your next appointment.)

Select ‘Repeat Prescription’.

alty Sahs medli atinn

Ltedicatn requests

DU P 10 M mEn requeests

Ohor (s ation sersors

Wrwscation Hrss

institution.

Repeat Freseription

Folyciini
[T —
it Pamjacy Palpition
b o g Potrbres.

| Cmmerm Pusprienc
e Pt b
b i,
e P
Hospital
e
sy Ml Cormnn
L L ]

g Ty Furg Garnesal e

Select the prescribing

Review your particulars.

Patlent's Particulars.

dan Foe:

Follow on-screen
instructions and enter
prescription details.

P Prescription & |

Mesicatien Wrascsiptaan Farm

Choose your preferred
collection mode.

e wauld o Blee b feceive your
amdart

MEASAFE {nky far Main
Filarmacy patients)

T
[ty

Choose your preferred
payment mode and

tap 'Next step’,

Repas Prsergien &

Last updated; March 2024

Review your reguest and
tap 'Submit request’.




Request for medical report

Go to 'My Record’ Tap '‘Make new Choose the relevant Enter your
and tap '‘Medical request’. institution. particulars.
Report Request’.

Iy Sepoard
P Bevisiest t verily Partculars

Ifoosemat.com

Choose the report Choose your preferred Make payment. When your report is ready,
of your choice. collection mode. repeat Step 1 > tap the
report requested >
'Download report’.

| ——..
Coflecnion | Defmry
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Payment

Payment
Bukit Batok Polyclinic
Bill Reference No: 1217000263A

Amount to Pay
$20.00

View all outstanding bills @

Make payment

Other Payment Services

Bills may take up E Fully-Paid Bills

- Downioad for claims purposes or
to 3 working days personal reference
to show

App Payment Status
Check status of payments made via
the app

Add Other Bill

Pay someone else's bill

Sign up for ZOOM Other Enquiries
Get help on your payment and billing

auto pay here ' it

Last updated: March 2024
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My Record

A
My Record
Lab results and

Medical Certificates
are found here

Test Result and MC
Your test results and your Medical
Certificate / time chit

Health Summary
A summary of your health issues and
allergies

Immunisation Record
Your past immunisation records,
' Including COVID-19 vaccination

View your medical
Medical Report Request
Request for and view your medical
reports

reports here

View your health
screening reports

Letter
Your health screening repores and
vaccination certificates

and vaccination
certificates here

Discharge Summary
A record of your hospital admission

Healthier 5G Health Plan
Your health goals after discussion
with your family doctor

~.From Other Providers
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Your personalised
care plan

Diary to record
vital signs

My Task

Care Companion

Complete tasks assigned by your care
team and manage how and when you
wish to be notified

Health Tracker
Record and monitor your vital signs

Questionnaire
Answer questionnaire before or after
your consultation

Education
Personalised content assigned by
your care team
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How to answer EQ-5D-5L Questionnaire?

o 24 13

Tap ‘More’ button on the Select ‘My Task’. Select 'Questionnaire’.
dashboard.

Al Services | € My Task
| Wekcome, Sally Sob

Care Companion
- 1

Current Appointment r’ =

A Fame [T

Natianal University Hospital

ot gt

03 Jon 2024, 0%:00am

St
Completed

3

Wt Hipert
R

(4 5 6]

Select ‘EQ-5D-5L

Follow on-screen instructions
Questionnaire’.

to complete and submit the
questionnaire.

Make sure you have
submitted your
questionnaire,

For an upcoming appointment
#3-90-5L (uestionnaim Questionnaire
b7
g A For an upcoming appointment on
- /272024
Optional Questionnaires ]

e dricuss you! queRGnedlie
Falimnt Welltiess Guimstinnnase v

ot ynt answered
ot yut answered

Under each heading, pesse stiect the one.
opiion that best deacribes pour hosh today

Ittt reeted Rk
“Mobility

| have shight prot-
loes inwalking |
abour

| have svee
prebiams m wall
i nbinat
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