
8181 3288
Medical care just a call away

.
Please call this hotline for medical related enquires only, this will help us 
respond faster to those with a medical need. For change of appointment, 
billing and other non-medical requests, please call 6908 2222.

Virtual Care Hotline



Virtual Care Centre
Alexandra Hospital’s Virtual Care Centre is a medical helpline staffed by our 
Care Team, who will be able to advise and link you up with healthcare 
services based on your care needs after discharge. Our Virtual Care Centre is 
currently open to all existing patients of Alexandra Hospital. As a patient of 
Alexandra Hospital, Patients of Alexandra Hospital are automatically 
registered for the service.

Our Care Team
will assess your
condition and

advise you on the
most appropriate

treatment. 

Let our Care Team
know about your
medical condition.
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For follow-up care
only, call us at 
8181 3288.

Operating Hours:
Mondays – Fridays
(excluding Public

Holidays),
9am-5.30pm.

How It Works

Start Your Healthcare Journey With Us

 Main Line
Call 6908 2222 to schedule an
appointment or make enquiries.

 Email
For Appointments: AH_Appointment@nuhs.edu.sg
For Enquiries: AH_Enquiries@nuhs.edu.sg
For Feedback: AH_Feedback@nuhs.edu.sg

Alexandra Hospital   378 Alexandra Road, Singapore 159964.
Main Line: +65 6908 2222      Fax: +65 6379 4339
www.ah.com.sg           AlexandraHospitalSG In
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